Tangerang Selatan, 24 Mei 2023
No. Corp/Sjn/L/V/23-0115

Kepada Yth./ To:
Otoritas Jasa Keuangan /

BF]

FINANCE

Board of Commissioners of Financial Services Authority

Gedung Sumitro Djojohadikusumo
Departemen Keuangan Republik Indonesia
Jalan Lapangan Banteng Timur 2-4
Jakarta 10710

Up. : Kepala Eksekutif Pengawas Pasar Modal
Chief Executive of Capital Market Supervision

Dengan hormat,

Perihal : Keterbukaan Informasi atau Fakta

Dear Sirs,

Subject Disclosure of Information or

Material oleh Emiten

Menunjuk kepada POJK No. 31/POJK.04/2015
tentang Keterbukaan Informasi atas Fakta Material
oleh Emiten atau Perusahaan Publik; dan ketentuan
Peraturan I-E, Lampiran Keputusan Direksi PT
Bursa Efek Indonesia No.: Kep-00066/BEI/09-
2022 tanggal 1 Oktober 2022 tentang Perubahan
Peraturan I-E tentang Kewajiban Penyampaian
Informasi, maka bersama ini kami informasikan
bahwa pada tanggal 21 Mei 2023, Perseroan telah
mengalami serangan siber. Sebagai antisipasi,
Perseroan melakukan temporary switch off
beberapa sistem wutama yang menyebabkan
terganggunya layanan kepada konsumen dan
sebagian kegiatan operasional Perseroan.

Sampai saat ini, belum ada indikasi terjadinya
kebocoran data konsumen.

Perseroan telah melakukan berbagai langkah
penanganan sesuai protokol penanganan dan
dilanjutkan dengan upaya pemulihan layanan
kepada konsumen dan kegiatan operasional
Perseroan secara bertahap.

Demikian kami informasikan. Atas perhatiannya,
kami ucapkan terima kasih.

Material Facts by Issuer

In compliance with the Financial Services
Authority (OJK) Regulation No. 31/POJK.04/2015
regarding Disclosure of Information or Material
Facts by Issuer or Public Company, and the
provisions of Regulation I-E, The Attachment to the
Decree of the Board of Directors of the PT Bursa
Efek Indonesia No.: Kep-00066/BEI/09-2022
tanggal 1 Oktober 2022 concerning Amendments to
Regulation [-E concerning Obligations for
Submitting Information, we hereby inform you that
on May 21, 2023, the Company has experienced a
cyber attack. As an anticipation, the Company has
temporarily switched off several main systems and
this has caused disruption of services to customers
and some of the Company's operational activities.
Until now, there has been no indication of
consumer data leakages.

The Company has taken various steps in handling
this threat in accordance with the applicable
protocols followed by efforts to restore services to
customers and the Company's operational activities
gradually.

Thank you for your attention
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Hormat kami, / Regards,
PT BFI Finance Indonesia Tbk.

Sudjono /
Direktur/Directo

v
Tembusan Yth.:

1. Kepala Eksekutif Pengawas IKNB / Chief Executive of Non Bank Financial Industry Supervision
2. Direksi PT Bursa Efek Indonesia / Board of Director PT Bursa Efek Indonesia



